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8RBlfDA L. WALLACB
20' B. BarrisoD 8tr.e~, TarpoD 8priD9s, Plorida 34'8'

January 14, 1997

VIa CBRTIPIZD MAIL
URB RBCBIPT RBQUISTED

,. '14-545-814

I telephoned and was informed by GTE that they had no control
over these charges and that I would need to clear these charges
-through the carrier. I am following up by written communication to
assure that the proper authorities would be informed. I was told
Hr. Madina of Integretel, that an investigation would take place
before credit would be considered and that results of that
investigation would be issued within 7 to 10 working day.. I have
contacted GTE, my local telephone company regarding this charge,
herewith, notifying the. that I have no intention of paying this
charge, and by copy of this letter to GTE, I give authorization to
the. for placement of a block on ay telephone bill disallowing
future obsessive occurrences to companies such a. yourselves to
appear on my telephone bill.

Thank you for your prompt attention to this matter. Please
note that any future charge. by your company is unauthorized and
will not be paid.

-. c
Sincerely,

'(e~
Brenda • Wallace

cc: Federal Communications commission
Public Service communicationsA &, 7
GrB ~elephoD. Operatioaa C)
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• STATE or FLoRIDA

Commissioaen:
JULIA L. JoHNSON, OWRMAN
SUSAN F. Cl.UX
J. TEJUlY DEAsoN
JOEGARClA
DIANE K. KIEsUNG

DIVISION 01 COMMllNlCA11ONS
WAL1'EJt D'HAEsfIEO

. DIRECTOR
(904)"J3~

April 15. 1997

Mr. Scott Vacino
Pilgrim Telephone
PDQ Phone, INC.
1770 Massachusetts Avenue, Suite 300
Cambridge, Massachusetts 02140

Re: Robert Coe (904) 797·7796.

Dear Mr. Yacino:

Attached is a copy ofMr. Coc's telephone bill reflecting charges last November for Pilgrim
Telephone, bic. Mr. Cae disputes these charges.

Our investigation has detennined that the calls in question did not oriJinate to 900 745·3453
as indicated by Pilgrim'S bill. In support ofthis finding, attached is documentation from BellSouth
that Mr. Coe's telephone service had 900 number blocldna workina at the time. In addition, a letter
from MCI, the transport provider for 900 745·3453. documents that the calls described on Pilpim's
bill did not transit MCl's netwotk. Under the circumstances, it would appear that Mr. Cae's
account should be credited in fiJ.l].

Please respond by May IS, 1997, and let me know what dispOsition will be made of the
charges. Meanwhile, feel~ to contact me ifyo~ have any questions.

,. J. Alan Taylor, Chief
Bureau ofService Evaluation

Enclosures (3)

cc: Mr. Robert Cae
P. O. Box 3983
St Augustine, Florida 32085·3983

CAPITAL CIRCLE OmCE CD-'YER -1540 SHl'MARD OAK BOlU\'.uD- TALLAHASSEE, FL31399-0150
A. Amra.en', AcdoalEql" O'port1I.11)' E.pIoytr l.f,ratI E·••I CONTACfI)PSC.STATE.J\.VS



Mr. Scott Yacino
Paae2
April1S,1997

BeUSouth
Kate Smith

, Paula Isler
tms2684p
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February 26, 1997

Mr. J. Alan Tayfor, Chief
Bureau of Service Evaluation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Gerald L. Gunter Building, Aoom 270
Tanahassee, Florida 32399-0850

Cear Mr. Taylor:

RE: Complaint of Robert Coe

@) 8EL1S0UTH

....,11.-
Dir.C1Gr - "'IU11tOf't "'Inons

•

In response to your lener of Februiry 10, 1997, below are the an,wer, to your
questions.

1. With respect to the charge. on behalf of Pilgrim Tefephone to (900)745-3453
dated November 17, 18, and 19, wa. a 900 block in place and properly
functioning on Mr. Coe', number? If a 900 block wa, in place, plea,e explain any
failure of BenSouth', blocking service during the time in que'tion.

Yes, a block was in place and properly functioning on Mr. Coe', number. There
was no failure .of BenSouth's blocking service during the time in question.

2. If a 900 block was in place and properly functioning, can 8eIlSouth suggest
any way anyone could have completed a can dialed (900)745-3453 from
(904)797·7798.

The call. could have been placed by using a 1·800 acce.s telephone number.

• •
3. Doe. BenSouth'. billing system include the capability to block bills for 900
services where subscriber. affirmatively block cans to 900 services?

BeIlSouth', billing does not include the capability to block bills for 900 ,ervices
where subscribers block 900 calls.



Febru.ry 28, 1997
Mr. J Alan T.ylor

. Page 2

4. If 900 blocking w.s in pl.c., it would .ppe.r th.t the ch.rges .t i••u. h.ve
been masked, perh.ps .ctually origin.ting, if .t .n, •• c.ns to .n 800 numb.r.
Pleas. explain why B.USouth will not r.mov••uch unauthorized caU. from Mr.
Co.'. bill.

BenSouth did recour•• the di.put.d charg.s to the c.rri.r.

6. If BeliSouth i••war. of .ny inform.tion conc.rning this m.tt.r that docum.nts
that theses charges are valid, in.tead of • compl.t. fraud ag.in.t Mr. Co. on
behalf of the information provider, pi••s. provide d.tail.. PI•••• ".0 indic.te
wh.th.r B.nSouth h•• initiat.d .ny action .t .ny time to .ddre•• m.sked or
fraudulent bills on b.half of P~lgrim; .nd if .0, d.scribe the outcome .nd whether
.dditional review i. w.rr.nted.

BellSouth i. in the proce•• of gathering .dditional inform.tion to d.termine
whether • contr.ct violltion h•• occurr.d with this c.rrie,. Once this inform.tion
has been obtained, BeliSouth will .ddre•• the matt.r with Pilgrim.

If you need additional information, please .dvi.e.

Y~f~
rirector - Reguletory Reletionl
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--*Mel

MClfNc..............

~"*'
Ltwl~'*r

710 JoMIoft ""Y~
Suite '00
Atflft~ GA JOJO
404 ... 1111
,.ax 404 lSO S••l

Afril I. IW7

J.AlaTa>_
QiIf
Bureau orScMc.E~CIIl
Florida PubUe s.mc. CoaniuicIa
Capital Cirde OftIcc c...
2,..0 Sbumard Oak BoaIMld
TaJ1a1tusce. Florida 3239P-OISO

b: kUu da&cd February JO, 199'7 peltai.DiDalD tbe CCIIIIpJaiDt &Jed by Rokn Coc 904-797·7796.

Dar Mr. TayJar,

Tbis leaer is ill raponIC co ytNI abow nICer...."rt tDquiriDI ahouc.. 900 cIIaJpI
ba11edtD 904-797·1796 ""mIin.to Mr. Cae. TIle aumhtriD llUIIIicaJa 900-7.,.1453.

Commission Qucnioa:

BeUSou!h ideates • 900 bJock .... in place lor 1IU JUblcribir ..... November. 'Jlaad'ott.
ainu one cauJd c:oadude thee the biUina oa beIaaJf' ofPiJarim is maskoct aMlOI huduJeaI, ,..,.
advise whether Mel has aD)' record fll thiJ caD in itI ticketina recorda 01 biDia& nc:onII fbr
seMora proYickd 10 PiJarim. IfMCJ Iw • record of1M caD (dUe a tirDI n&cud ell bW>, pIIa•

.advise whether tbc call ofi&inared U ID 100, 900 or lome ocber type ICDUI call

NO Raponac:

We rcseareM! our bDlinl rwaordI tor 900-74'·3453" load 110 call recoiodIGlit wouJd iDcIicIII
die calli onNo~ II. II -.I l' WIn ariPa1ed ud 1rIIIImIrtod OYer ..MCI..... AI
part or our invlltiptioft WI ubd I ..... tJldie Ma MCDIId teIJD daat II rnpouib1c fbr ..
PiJarim TelcphoDe ICCOUDI Ie» IlOIKICt our ClUItCIW to cIIcuII die CIDI .. ...... 'la',
reprcsentatlw Jpob wirJa SCCIII YaciDo olPilpina Tc1c:pIacIM. Mr. YaciDo iDI'annecI.'" PiJarim
Tdtpboal prcMda a nallilUdc otlCCCII ndocII 06er 900~ _ aDowI CUIGmrII

to n:ach their 900 ,Jad'onL Mr. YICino CIdCnIM rcsell'dl would ..'" II»
oomp1ctcd 01161 c:aDI billed too Mr. Col to delcnnino mcdlod wu Uod to ICCIII.
900 platfonD f'or tM Dater... ..met. MO 6It PiJ&riID T is ill 1111 .. poIitiClIl to
uswcr the Convni.siou quelticnl reaardiIW It» tails bUIld 10 Mr. Coo', ICCGUaI Sc:au YKiDo

• CaD" readied at 617-225-7000 maDial addns, it.lime. Idabelow.
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CCll'lllllission Quatiaa:

'leu. idIDtify MeJ'. CUIOIIIW, iDchadiDI conraa aamelftd mai~ ...... ad inckarc wbIt
.me. arelwett pre:Mded(ti~odIer) III conN" wida MO-, procesliDa of
caDI to 900-74$.)."'.

Mel Respoasc:

MCI sent the caD deWl iDtOl'lDifD fbr toO-7Uo3453 to 1M l'CIpOGIiblc tpCDIClI' CD nccri:
PDQ Pbca& INC.
1710 Mas"chuNCtl Ave. Suite JOG
Cambridp MA 02140 Cutomcr ServiccNumbcr 617·$77-1900

MCI dou .,. bill lind coUecc tbr die IbcM "";QDId 900 -.nbcr ,iIee • it • AdaJt
~ Hn'icc. 1bc SpanIOl' r4 ncord II1II • third put)' to biD ADd ooUlet lad ill IUdl
cas. NO oaJ)' prcMdes IIItwortr Irauport. 11Ie 900 achlDp iDYolwd II usiped IlCduIiwIy to
NClIDd M.D calls oricInate uina die POO DUmber. the caDs ue1nDlpOned OYt:l MO', D&twOIt.

Thank )'OU far~r pMience cIuriq 1biI ilrYeltjptiolL r apoIOJi,zI dill WI -- uuble to
provide )'ClU "ida more derail OD the CllJs ia quCltioll. Please do DCII bairase to ClCIIIta~ me with any
CfJuticms or COGCCmI reprdiftl1bis 1lWICr. rcaD be nached It 'OO-525-~.

cc:: Mr.liebard D. MeJSOD

•


